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Abstract— The purpose of this study was to examine the effect of self-efficacy and competence on the intention to
entrepreneurship by coping as a mediating variable. Self-efficacy is the level of confidence in doing the task well,
competence is the ability, knowledge / understanding, and attitude needed in carrying out job responsibilities. Coping
as a behavioral and cognitive effort in managing internal and external demands is expected to overload and exceed
individual abilities. The sample in this study were Yogyakarta Technological University (UTY) students who were
divided into three groups, namely students who had never received entrepreneurship courses, had already received
courses, entrepreneurship, and students who had obtained courses, entrepreneurship who had just joined the
Entrepreneurship Development Program. The results of the study showed that self-efficacy, competence and coping
influenced the desire for entrepreneurship. Self-efficacy and competence have an indirect positive effect on

entrepreneurial intentions through coping.

Index Terms— competence, coping, intention to entrepreneurship, self-efficacy.

. INTRODUCTION

The lack of interest and courage of scholars
to establish a business that is truly new is an
interesting study [1] — [3]. The researchers found
that the factors that influence the intention of
entrepreneurship are the need for achievement,
creativity, independence, courage, ambiguity
tolerance, parental influence and self-ability [4] —
[6]. The results of the study by [7] — [10]
consistently reveal that self-efficacy contributes to
one’s intention to open a new business. According
to [11] entrepreneurs must have the ability to see
and assess business opportunities, gather needed
resources and have the nature, character, and
willingness to creatively create innovative ideas
into the real world in order to achieve success.
Coping is an action to control the situation and the
ability to manage responses when facing problems,
coping has a central role as a process of individual
cognitive assessment in response to change.

This research is expected to contribute to the
change management literature by showing the
importance of psychological factors in the process
of change. Respondents in this study were divided
into three groups, namely groups of students who
had never received entrepreneurship courses,
students who had obtained entrepreneurship
courses and students who had already received

1 Thank you to Kemenristekdikti for providing funds for entrepreneurship
development programs

entrepreneurship courses were also joined in the
Entrepreneurship Development Program. Ideal
conditions, the Entrepreneurship Development
Program seeks to produce graduates who are able
to become entrepreneurs.

Il. LITERATURE REVIEW AND HYPOTHESES

Entrepreneurial Intention

Intentions are things that are assumed to
explain motivational factors and have a strong
impact on the behavior of [12] — [16]. According to
[15] someone's entrepreneurial intention can be
viewed from four dimensions, namely desires,
preferences, plans and behavior of expectancies.
Desires are something in someone in the form of a
desire to start a business. Preferences are
something in someone who shows that having a
business independently is a need that must be
achieved. Plans are hopes and plans that are in
someone to start a business. Behavior expectancies
are a review of a possibility for entrepreneurship
followed by the target of starting a business.

The results of the study of [17] reveal that to
measure entrepreneurial intentions one can use a
particular statement approach such as: desire (I
want to), self-prediction (how likely it is) and
behavioral intention (I intend to). Entrepreneurial
intention is measured by how much the individual
wants to start a new business.
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Self-Efficacy

Self-efficacy can be a driving factor for
someone and can be used to predict certain
behaviors [7]. Self-efficacy is often associated with
one's career decisions, because to choose a job
someone tends to think of his ability to do the job.
Self-efficacy is an important factor that can
influence the actions or ways a person works [9].
The level of self-efficacy also reflects the high and
low commitment to achieve something that you
want to achieve. Self-efficacy in general consists of
magnitude, strength, and generality [8], [9].
Magnitude related to the assessment of the level of
difficulty of work. Strength measures the level of
confidence in a person to be able to finish a good
job. Generality measures one's beliefs to be able to
complete other tasks that have similarities.

Self-efficacy can encourage a person's
performance in various fields including interest in
entrepreneurship [7]. [9] reveals that a person's
level of self-efficacy can describe the process of
selection and adjustment to career choices in his
life. The higher the level of one's self-efficacy
towards the business world, the stronger the
entrepreneurial intention, when someone will open
a new business, self-efficacy is needed that he is
able to carry out all business activities so that his
business can succeed [9], [14].

Competence

Entrepreneurship competencies as
knowledge, skills and abilities of individuals with
the goals to be achieved [18]. The skills that must
be possessed by an entrepreneur are managerial,
conceptual, humanitarian skills, making decisions,
and managing time. Managerial skills are functions
of planning, organizing, mobilizing and controlling
to achieve goals, analyze and develop markets, the
ability to manage company resources. Conceptual
skills are to formulate business goals, policies and
strategies.  Humanitarian  skills are in
understanding, communicating, relating,
accommodating, sociable, sympathetic and
empathetic to others.

Skills in formulating problems and making
decisions. Entrepreneurship is required to be able
to analyze the situation and formulate various
problems to find alternative solutions. These skills
can be learned through formal education, training,
simulation and experience. Skills in managing and
using time to facilitate the implementation of the
work and plans outlined.

Coping with Change

According to [19] coping is a person's
behavioral and cognitive effort in managing
(reducing, minimizing, or tolerating) internal and
external demands of the relationship between the
environment and individuals who are expected to
overload and exceed individual abilities. [20]
define coping with change as a psychological and
business awareness physically to develop
individual resourcefulness when facing changes
that are considered as stressors by reducing
external demands in them. The results of [21] found
that coping has closeness to perceptions that are
judged from most of the variances in the perception
of uncertainty arising from change. Research
results of [22], coping with change mediates the
relationship between positive self-concept, risk
tolerance, employee intention to leave.

The process of adaptation to goals and changes
in the environment has become a challenge and an
important  problem  for individuals and
organizations. New technology development,
methods and procedures have become a daily part
of life. This change makes anxiety and work stress
this indicates a negative reaction to individual and
organizational changes. Negative reactions that
result can be in the form of resistance to change as
indicated by the increased intention of employees
to leave the organization [23]. Environmental
changes require considerable adjustments so that
the role of coping becomes important to deal with
these stressful conditions. When the environment
changes, individuals and employees often feel lost
in territory, feel uncertain about their future, and
may fear failure with new tasks [24]. [22] tested
personality and performance and job satisfaction
related to the ability of employees to deal with
change (coping with change). [24] found that
employees' low willingness to change was
associated with low job satisfaction and high
intention to leave employees. [25] found the
validity of three components of the model of
commitment to change as support associated with
individual behavior in supporting change efforts.

HYPOTHESIS

Effect of Self-efficacy on Student Entrepreneurial
Intentions

The higher the level of one's self-efficacy
towards the business world, the stronger the
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entrepreneurial intention will be. When someone is
going to open a new business, self-efficacy is
needed that they are able to undergo all business
activities so that their business can be successful
[9], [10]. From the results of these studies it is
hypothesized that:

H1: Self-efficacy has a positive effect on

entrepreneurial intentions

Effect of Competence on the Intention of Student
Entrepreneurship

The results of the research by [26],[27] found
that there was a positive relationship between
competency and company performance. According
to [28] states that competency is of two types,
namely natural competencies and competencies
obtained from learning. Natural competency
consists of characteristics, attitudes, self-image and
social role. Competencies obtained from learning
are skills, knowledge and experience. Therefore,
entrepreneurial competence is a characteristic
possessed by an individual who helps them to
execute tasks in the most appropriate way [29].
From the results of these studies it is hypothesized
that:

H2:  Entrepreneurial competence has a
positive effect on entrepreneurial
intentions

The Effect of Coping with Change on the Intention
of Student Entrepreneurship

Environmental changes require considerable
adjustments so that the role of coping becomes
important to deal with stressful conditions for
entrepreneurs. Change happens everywhere, it can
even be said that there is nothing eternal except for
the change itself. When the environment changes,
someone who chooses to become an entrepreneur
must be change according to that change. [25]
provide findings in the form of validity of the three
components of the model of commitment to change
as support associated with individual behavior in
supporting change efforts. Someone who can
manage stress due to changes in the environment
and wants to change following changes in the
environment would rather choose to become an
entrepreneur. From the results of these studies it is
hypothesized that:

H3: Coping with change has a positive effect
on entrepreneurial intentions

Coping with Change Mediates the Relationship
between Self-efficacy and Competence towards
Student Entrepreneurial Intentions

According to [30] intervening / mediating
variables are variables that theoretically influence
the relationship between independent variables and
dependent variables into indirect relationships and
cannot be observed and measured. This variable is
a variable between the independent variable and the
dependent variable, so that the independent
variable does not directly affect the change or
emergence of the dependent variable. The next
hypothesis:

H4: Self-efficacy has an indirect positive
effect on entrepreneurial intentions
through coping with change.

H5: Competence has an indirect positive
effect on entrepreneurial intentions
through coping with change.

I11l. RESEARCH METHODS

The sample in this study was the UTY
students divided into three groups namely students
who had never taken entrepreneurship courses, had
taken entrepreneurship courses and participants in
the Entrepreneurship Development Program.

Variable Operational Definition
Self-efficacy is self-assessment whether it
can or cannot work according to what is required.
Self-efficacy is measured by magnitude, strength,
and generality. The higher the score obtained, the
higher the magnitude, strength and generality, the
higher the self-efficacy. Competence is measured
based on the ability of planning, organizing,
mobilizing and monitoring, analyzing and
developing markets, the ability to manage
company resources. Skills in are formulating
business objectives, policies and strategies. Skills
are for understanding, communicating, relating,
accommodating, sociable, sympathetic and
empathetic to others. Skills to formulate problems
and make decisions, regulate and use time to
facilitate the implementation of the work and plans
outlined.
Coping can be revealed through a scale made
based on forms of stress coping, namely problem
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focused coping (assistance seeking, direct action,
information seeking, planning problem solving)
and emotional focused coping (avoidance, denial,
self-criticism, positive reappraisal). The higher the
score produced on this scale, the higher the stress
coping used, the lower the score obtained, the
lower the stress coping used.

Self-Efficacy

O

H4\4 \

Coping H3

o

[

». Entrepreneurial
Intention

Competence / H2

Fig 1. Research Model

IV. RESEARCH RESULT AND DISCUSSION

Descriptive Statistics

Descriptive statistics in table 1 show that out of
250 questionnaires distributed to students 57.8%
chose a career for entrepreneurship. This shows
that the high intensity of entrepreneurship by the
sample chosen was because students who were
selected as a sample 97% had taken
entrepreneurship courses; only 1.8% had not taken
entrepreneurship courses.

Insert table 1

Validity and Reliability Test
The results of the validity test in table 2 show
that all items are valid. This is because all statement
items have a factor value of more than 0.6 and
alpha is also greater than 0.6.
Insert table 2

Correlation between Variables

The results of the correlation test between
variables in table 3 show there is a positive
relationship between variables and significance.
These results indicate an early indication of support
for the mediation hypothesis because mediation
relationships  require significant correlations
between independent, mediating, and dependent
variables [31]

Insert table 3

Mediation Model Testing Results

The procedure for testing coping with change
as a mediating variable of the relationship between
self-efficacy, competence and entrepreneurial
intentions through two tests, namely direct
influence and indirect influence. Direct and
indirect effects can be seen in table 4. The results
of direct and indirect tests show significant at o =
5%.

The test results show that the direct effect
coefficient of variable self-efficacy on
entrepreneurial intentions is 0.031 while the
indirect effect falls to 0.022 but remains
significant. This shows that partial mediation or in
other words coping with change partially mediates
the effect of self-efficacy on entrepreneurial
intentions. This partial mediation form indicates
that it is not the only mediator of the relationship of
self-efficacy to entrepreneurial intentions but there
are other mediating factors. The test results support
the hypothesis.

Insert table 4

V. CONCLUSIONS AND IMPLICATION

Preliminary research results on student
entrepreneurial intentions by 15%. After students
get entrepreneurship courses in this study show that
57.8% of students choose a career for
entrepreneurship, this result increases because
students selected as samples 97% have taken
entrepreneurship courses. The correlation test
results between significant positive variables.
These results indicate early indications of support
for the mediation hypothesis because mediation
relationships require significant correlations
between independent, mediating, and dependent
variables.

The results of testing the direct effect and the
indirect effect of the variables of self-efficacy and
competence on entrepreneurial intentions are
significant, but the coefficient values are fall. This
shows that coping with change partially mediates
the effect of self-efficacy and competence on
entrepreneurial intentions. This partial mediation
form shows that it is not the only mediator of the
relationship of self-efficacy and competence to
entrepreneurial intentions but there are other
mediating factors.

The implication of this study is that with
increasing interest in entrepreneurship after taking
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entrepreneurship  learning, it indicates that
entrepreneurship learning is important in shaping
self-confidence, competence and the desire to
change.
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Table 1. Sample Selection

Group Option Percentage
Career Choice
Entrepreneurship 57,8
Not Entrepreneurship 42,2
Student
Haven't taken entrepreneurship courses 1,8
Had taken entrepreneurship courses 72,5
Entrepreneurship development program 25,7
participants
Table 2. Validity and Reliability Test
Code
Items
VI.  SELF- SE1 SE2 SE3 SE4 SE5 SE6 SE7 SE8 SE9 SE10 SE11 SE12 SWi13
EFFICACY
Alpha 0,79
Factor 0,63 0,63 0,68 0,69 0,79 0,69 0,73 0,79 0,84 0,74 0,79 0,85 0,81
VIl. COMPETEN K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12 K13
CE
Alpha 0,66
Factor 0,69 0,65 0,65 0,69 0,74 0,78 0,75 0,66 0,69 0,63 0,63 0,69 0,67
Competence K14 K15 K16 K17 K18 K19 K20
0,61 0.62 0.60 0,62 0,62 0,61 0,62
VIIl. CoPING CP1 CP2 CP3 CP4 CP5 CP6 CP7 CP8 CP9 CP10 CP11 CP12 CP13
Alpha 0,67
Factor 0,69 0,65 0,65 0,69 0,74 0,78 0,75 0,66 0,69 0,63 0,63 0,69 0,67
IX. ENTREPREN w1 W2 W3 W4
EURIAL
INTENTION
Alpha 0,80
Factor 0,87 0,91 0,74 0,84

Table 3. The results of the correlation coefficient test between variables

Variable SE Comp CP W
Self-efficacy 0,256*  0,284*  0.291*
Competence 0,256* 0,273*  0,356*
Coping with change 0,284* 0,273* 0,353*
Entrepreneurial Intention 0,291* 0,356*  0,353*

*significant on o = 5%




IJBHES (International Journal of Business, Humanities, Education and Social Sciences) Vol. 1 No. 1 Tahun 2019

Table 4. Hyeothesis test result

Direct Influence Indirect Influence
Coefficient T Coefficient T
SE — IW 0.031 3.147+ 0,022 2,239*
KO - IW 0.056 3.223* 0,034 3,126*
CP—>IW 0,046 3,175*
SE —-CP 0,193 3,068*
KO — CP 0,346 3,075*

*significant on o = 5%



